
1  Bill at a Glance:
Includes information 
about the amount due, 
due date, and the last 
payment received. If 
you have a past due 
balance, this box will 
be highlighted RED.
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Understanding your New Water and Sewer Bill Layout

2  
Account 
Information:

Provides the account 
name, account number, 
and service address.

3  
Graph of your 
Monthly Usage:

The graph shows your 
monthly usage over 
the past twelve 
months.  The graph is 
in billing units. Billing 
units are measured in 
hundred cubic feet 
(CCF), 1 CCF = approx. 
748 gallons. The blue 
section below the 
graph shows the 
usage in gallons.

4  City Messages:
Provides important 
information about 
your account or other 
City notifications.

5  Payment Stub:
Detach this stub and 
return it with your 
payment. Payments 
submitted after the 
due date will be 
charged a 5% penalty.
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Understanding your New Water and Sewer Bill Layout (continued)

7  Billing Details:
Charges include any 
previous balance, 
current charges and 
total amount due. 
Water Usage is based 
on the amount of 
water used that billing 
period as registered 
by the meter. Sewer 
Usage is also based 
on the water usage, 
and billed at the 
sewer rate. Ready  
to Serve–Water  
and Sewer are 
monthly flat rate 
charges based on  
the meter size for 
maintaining the water 
and sewer system.

6  
Account and 
Meter Information:

Provides the account 
name, number, address, 
customer class, billing 
period, meter size and 
read date.

8  
Payment Plan 
Agreement (PPA):

This section shows the 
PPA amount due and 
the balance, if the 
resident has a PPA.

9  
Variety of ways to 
pay your bill:

You may use our 
dropbox, pay online,
by mail, in person, or 
use a (DIVDAT) kiosk.
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