NEED ASSISTANCE WITH
YOUR WATER BILL?

WRAP CAN HELP!

The Water Residential Assistance Program
provides funding to eligible, low-income
households. Funding is provided by the
Great Lakes Water Authority and is
administered in partnership with local
community action agencies.

WRAP can help reduce your water bill and

pay past due balances!

200% Federal Poverty Chart

9 10 1" 12 13 14

| 27180 36620 46,060 55500 64,940 74380 83820 93260 97,980 102,700 107420 12140 16,860 121,580

313.386.WRAP (9727)
www.WayneMetro.org/WRAP




- WAYNE METROPOLITAN COMMUNITY ACTION AGENCY

FEr, LOW INCOME HOUSEHOLD
WATER ASSISTANCE

/v PROGRAM
|
CLIENT ELIGIBILITY:

Qualified account holders must;

UPTO $1500 :
- : s 5 Ja\. Bea Be inarrears or
in direct payment ' ‘ residential disconnect

assistance for household account status -

accountsin arrears or e 25 s
disconnect status ¥

Be under 150% Federal Poverty Limit ~
and/or actively receiving Temporary

\/ o - e-> Assistance for Needy Families (TANF), &
i Assistance with : BRI AFSC®  Food Assistance Program/Supplemental

Nutrition Assistance Program (FAP/SNAP),
State Emergency Relief (SER), Social
Security Supplemental Income (SSI)

reconnection fees when
services have been
disconnected X}
ALIHWAPpaymentwill R T WAl S MR DRSO
I; guaranteesewige e D" _ ; : 3 Your municipality must optin
| days after receipt of payment. &8 S i the program to qualify

T : TS W M )
150% Federal Poverty Chart (Annually)

Number of
Household Members

Income Limit (§) 20,385 27,465 34,545 41825 48705 55785 62865 69945 74665 74665
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A W waters Sewerage Dws D
1 Department :
CITY OF
DETROIT —

” Detroit’s First Water Affordability Plan
Th

e DWSD Lifeline Plan provides income-eligible enrolled Detroiters
up to 4,500 gallons of water (equivalent to 6 CCF) every month at a
fixed rate based on their household income.

Water bill debt GETS ERASED! How IT WORKS

E - T DWSD I.Ifellne Plan has three tiers for quall hot
G oy s - | m

-

.

o8 - $43

R monthly Wat?r', I Your monthly water,
sewer & drainage bill if ) VR
. . sewer & drainage bill if
household income is . ,
household income is
above 135% of FPL but
at or below 150% of

Your monthly water,
sewer & drainage bill if

household income is
above 150% of FPL but j
at or below 200% of

at or below 135% of
2 Federal Poverty
Level (FPL) or
SNAP/FAP

If water usage exceeds 4,500 gallons fequivalent to 6 CCF, ) per month, the household will
be charged for the additional usage based on DWSD'’s new inclining block rate structure.

WHO IS ELIGIBLE?

Income-eligible Detroit households include:
s The 2,500 households currently enrolled in WRAP will be auto-enrolled in

DWSD'S Lifeline Plan
o The 19,000-plus households who were previously in WRAP can immediately

qualify and will be contacted by Wayne Metropolitan Community Action
Agency

» Low-income-eligible households

» Households receiving SNAP/FAP benefits.

EI E Qualifying residents can enroll with Wayne Metro!
Jb iF ﬂ
e CALL 313-386-9727 w

- ¢ & or scan this code to apply today!  \qyne Metropolitan
E- www.WayneMetro.org/DWSDLifeline AgeCy
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Water & Sewerage
Department

CITY OF

DETROIT
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NOW AVAILABLE

The Metro Detroit Flood Recovery Project, a collaboration betweeen
Wayne Metro Community Action Agency, St. Vincent DePaul
Disaster Services, and After the Storm, is now offering Disaster Case
Management to flood survivors in the Metro-Detroit area.

If you are still

recovering
from the
flooding event
on

June 25th-
26th, 2021

CALL US:
(313) 380-1350
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If you're a homeowner in the State of Michigan and you

experienced a financial or COVID-19 related hardship
ON OR AFTER JANUARY 21, 2020,

Wayne Metro can help you submit an application for the
MI HAF MICHIGAN HOMEOWNER
ASSISTANCE FUND

UIRED
BENEFITS R CUMENTS

Up to $25,000 in homeowner assistance ent statement

Past due mortgage and/or property tax : s:: d1D

Past due land contract payments i 30 days of income

:a;t :ue n::,::,“e home Zaymenis . social Security Number
ast due utility paymen

SCAN THE CODE Appointments:

To Visit www.WayneMetro.org/MiHAF RIS O
e phone

| or call (313) 244-0274 e virtual
W to schedule an appointment




Wayne Metropolitan
Community Action Agency

SAFE AND EFFECTIVE COVID- 19 VACCINES ARE AVAILABLE

L ATI

FOR FREE FOR EVERYONE LIVING IN THE UNITED STATES

DETROIT RESIDENTS.
Call (313) 230-0505 to schedule an appointment

(OVID HOTLINE:
(888) 535-6136 (press 1)

FOR UPCOMING COMMUNITY VACCINE CLINICS VISIT.

www.Michigan.Gov/Coronavirus

Wﬂﬁm
' J I|'I ey
Il:l =||I| | Iw‘ryl\i || |!| !|'"

FOR DETAILED INFORMATION
ON THE (OVID- 19 VACCINE

SCAN THE OR (ODE

or vist www.WayneMetro.org/Vaccine

GET VACCINATED

www.Cdc.Gov/Coronavirus/Vaccines



MICHIGAN ENERGY ASSISTANCE PROGRAM

" The Michigan Energy Assistance Program (MEAP) is a preventive
' ‘ program designed to provide energy assistance to low-income

households so that they can reach energy self-sufficiency.

A household that qualifies for State Emergency Relief (SER) for heat or non-heat electricity
services also qualifies for additional energy services from MEAP through agencies
that have received Michigan Department of Health & Human Services grant funding.

PROGRAM BENEFITS ELIGIBILITY

« Must have approved and valid SER
« SER copay must be equal to or less
than $2,500

Financial education and

| [ ]
L = budget conversation
WAYNE METRO IS HERE TO HELP.
@ Energy education and conservation For assistance with the application or for more
- information about MEAP:
WEnerﬁy waste reduc’rior;' services through Call our Wayne Metro CONNECT Center at
omeienargyiSUpRUSERIGFIEINS 313-388-9799, chat with us on our website:
@ www.WayneMetro.org or email us at
Ongoing case management services wmconnectcenterewaynemetro.org

FOR MORE INFORMATION, VISIT: WWW.WAYNEMETRO.ORG/MEAP, OR

& SCAN THIS CODE TO APPLY ONLINE




WEATHERIZATIC
ASSISTANCE PROGRAM

Weatherization provides energy efficiency services af no cost to the homeowner or renter that
are tailored to each house for maximum cost savings.
Families receiving weatherization services see their annual energy bills reduced by
approximately $250 to $450.

PROGRAM FREQUENTLY ASKED QUESTIONS

ARE THERE ANY OUT OF POCKET COSTS?
No! Weatherization provides energy efficiency

services at no cost to the homeowner or renter

that are tailored to each house for maximum
cost savings.

WHAT WEATHERIZATION SERVICES

CAN | RECEIVE?

o Wall Insulation

o Attic Insulation and Ventilation

» Furnace Evaluation

» Foundation Insulation

*» Air Leakage Reduction

* Smoke Detectors

* Dryer Veniing

» Carbon Monoxide Detectors

WHO WILL BE DOING THE WORK TO MY HOME?
Wayne Metro works with certified
weatherization contractors who are all
licensed and insured. All energy measures are
installed to meet state standards and verified
by a certified quality control inspector.

ARE THERE INCOME GUIDELINES TO BE ELIGIBLE

FOR THE PROGRAM?
Yes. The graph shows the income guidelines

for eligible households {Auto Eligibility SSI, SDA, FIP):

2022 Income Poverty Guidelines Chart (200%)

Household | [IRACA e
1 $27,180 $2,265
2 $36,620 $3,052
3 $46,060 $3,838
4 $55,500 $4,625
5 $64,940 $5,412

WHAT IS THE WEATHERIZATION PROCESS LIKE?

1.Apply and enroll in the Weatherization Assistance
Program

2. An inspector will conduct an initial home assessment
to determine if your home qualifies for weatherization.

3.An energy audit will be done, and the results will
guide what kind of work will be done.

4.A certified Weatherization Contractor will perform the
improvements which may include sealing cracks,
insulation, and HVAC repairs. Work is done at no cost
to the client.

5.A one year warranty will be offered after a final
inspection to ensure that everything is in proper
working order.

EASY TIPS TO SAVE ENERGY
: » Use fans instead of air conditioners
e Unplug unused appliances
» Keep water setting at low
' « Take seven minute showers
« Do not use space heaters, if at all possible

To learn more about Weatherization,
visit Wayne Metro's Youtube channel
to view the LIVESMART Video Series.

&« www.WayneMefro.org/Progrqms

For assistance with the application or for more information about Weatherization

Call our Wayne Metro CONNECT Center at 313-388-9799,
chat with us on our website: WayneMetro.org or email us at
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INCOME TAX
PREPARATION

SERVICES
AT NO COST

Are you an SSA or SSi Boon YOU&
recizieni? APPO‘”TMEW
TODAY!

Is your household incon
under $60,0007

You May Quality for Frége
Tax Preparation Service

Claim the Tax Credits Scan this code to visit
¢ e can this code to visi
youimay be e|lg|b|e for... www.WayneMetro.org/Taxes

o Child Tax Credit
e Home Heating Credit or call 313-388-9799

e Property Tax Credits or 313-244-0274




